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[submit a report back on the International Tea Convention, Colombo, Sri Lanka from 29
:o 1 September 2007.

s indicated in the introduction, the Director compiled the initial report and represented it
to the Board of TRFCA and the Board requested for a consolidated report by Mr. C J

'-.[foot.

Fhe report has a series of recommendations to TAML, ZTGA and TRFCA. The Boards
•these three sister organizations are requested to take action on some of the pertinent
•DCS raised in the report.

: authors of this report consider the following issues important for action.

IL and ZTGA (TRFCA) should be actively associated with the
iternational Associations such as the International Tea Producers Forum

(details in recommendations A, page 1)
.ps to adopt 1SO3720 (page 2, recommendation 1) and indeed many

international standards. A joint strategy by TAML and ZTGA is required.
Rationalize the whole ethical plat form (details in recommendation 3, page 6)



4) All recommendations C. Again, a joint strategy of the 2 Associations together
with TRFCA should be adopted on issued of MRL's

5) The competitive edge in low cost of production complete with high integrity
of teas from Central African region should be maintained. Common grounds
among tea producers in producing the tea need to be agreed to lobby for better
prices differentiated on the basis of the production chain

6) Emulate (Ceylon) tea in promoting Central African tea
7) TRFCA to collaborate widely with relevant institutions as a source of

literature on what they have achieved and exchange of ideas.

As you may have perhaps heard, the TRFCA Board agreed to appoint Mr. CJ Lightfoot to
follow up on some of the recommendations in this report (especially MRL's) and he
should be contacting the Chairpersons of the two associations (ZTGA and TAML) very
shortly.
It would be highly appreciated if you could react to some of the recommendations in the
report.

Yours sincerely

)r. A S Kumwenda
Director



Report of the International Tea Convention, Colombo, Sri Lanka, 29
August to 1 September, 2007

By C J Lightfoot, A S Kumwenda and H E Nyirenda
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Introduction
The Convention was preceded by 3 related meetings, and the report is accordingly
divided into 4 parts: International Tea Producer Forum, International Tea Producer /
Consumer Forum, MRLs Technical Sub-Committee Meeting, and the main Convention.
The report picks up issues considered relevant to stakeholders of TRFCA, followed by
recommendations. As submitted here, it is a blend of the reports submitted straight after
the Convention by Dr Kumwenda and Mr Lightfoot with some contribution from Dr
Nyirenda.

A. INTERNATIONAL TEA PRODUCER FORUM

The idea of this forum was born at the November 2006 Conference in Nairobi, with the
objective to discuss issues of common interest in tea producing countries that can be
forwarded to main conventions. This session was chaired by a Sri Lankan official, and
delegates discussed world tea production, ISO 3720 and formation of a formal secretariat
for the forum.

[It was noted that a number of Producer Countries were not represented: Australia,
Argentina, S Africa, Uganda, Vietnam, etc. It was also noted that countries on delegates'
list but not seen / heard of in 2 Producer / Consumers' Meetings (presumably attended
main Conference,) were Bangladesh, Hungary, Iran, Italy, Myanmar, Netherlands,
Nigeria, Pakistan, Rwanda, Singapore, UAE.

Country Reports & Issues Producer countries presented their updates of tea production
and how they responded to suggested compliance to ISO 3720.

Bangladesh. The country enhanced quantity and quality, and produced 55 - 60 million
kg of which 70 - 80% was locally consumed. Productivity is now at 1 000 kg made tea
per ha. The country plans to increase smallholders by 35 ha but no expansion by estate
sector.

China. The country is concentrating on research - nutrition.



India. It has a 5-year strategic plan indicating no expansion of area to
by rejuvenation and replanting at 2.5% per year to increase unit produc
emphasizes on IT (GIS to develop database). It is addressing challenges of;
diseases, HIV, tea quality, health etc and provides marketing and technical
smallholders

Kenya. The country will be increasing production through infilling and
expansion and are making efforts to promote local consumption. ISO 3720 is mo
for compliance. TRFK is working on MRLs and intends to advertise 'geofl
origin' for Kenya tea.

Malawi. Over 50 million kg was expected but dropped to 37 million kg
drought year. Infilling is intensified. Tea prices are problematic
comparable to other countries is being produced but still fetching low pric.
desire for tea to substitute tobacco as main forex earner and a strategy needs
developed. ISO 3720, MRLs and health benefits are being pursued.

Mauritius. The production had reduced from 8 million kg/annum in 2006 due tc
economics for export and now produces 1.5 million kg tea for local consumption
Climate (latitude) affects quality.

Sri-Lanka The country had 1% increase in production in 2006 (310 millio
versus 5% globally; intend to replant to increase productivity and quality (details
given in several papers in the main convention), but no intention to open new land f
production. The country plans to promote local consumption of tea - recognises
consumption is modest at 1.4 kg per capita per annum. They maintain total compliaj
ISO 3720 through industry discipline. It intends to maintain export levels for ;C«
tea.

Tanzania. It has increased local consumption by 20% (emphasizing health befl
tea, crop husbandry and clones). Tea quality is intensified by adopting ISO 3720,;
modified it to T2 352 192. The country has a proposal to improve smallhold<
production.

Zimbabwe. The expected production of 30 million kg decreased to 15 million k
to unfavourable weather conditions (poor rains). Small growers are abandonin
production because of low prices. However, estates and Zimbabwe Tea Gn
Association is still supporting smallholders. Mechanical harvesting is needed becai
labour shortage. The country is compliant to ISO 3720 and GAP and is worldi^M
quality issues through TRFCA projects.

The discussions concluded that a more formal Producers' Forum was required, m
head of the Kenyan delegation, Mr Dunstan Ngumo was elected chair. This b>.
was attended by Messrs Magombedze and Hara. The forum could not really
way forward beyond recording what each would like to see happen. There was
on the need, but apparently considerable reluctance to commit and do
Whether this was due to distrust of each other, natural shyness, fear of failure.
could not be determined.



Beer) is that producer countries will never drive the formation
Jtemative is to be driven by consumers, and to remain on the

mil

roducer Association were as follows:
mntries should be internationally visible through formation of an

nal Tea Association, which should be used to formally lobby for better
prices for tea-

It was agreed that the defunct International Tea Promotion
hould be used as a base for a new one. Copies of an existing

ion (1987) were located and circulated. It was recorded that funds were /
vailable through FAO (circa Euros 75 000), thought to be in a Kenyan

hich of course would only be disbursed against certain conditions.
Ethical Issues. Producer countries should be seen to be responding

•o issues of MRLs and the many other ethical issues and even be pro-
They should maintain dialogue with consumers on an equal basis, for

-.pie through the WTO.
Harmonising MRLs.
Inter-act with standards organisations (Unilever, Rainforest Alliance, ETP or
others), to establish and agree with consumers a common and all-inclusive
Code of Practice. This will avoid being dictated to by consumers with a
variety of demands and standards.

o Quality must be defined in its various forms -- not just the traditional
organoleptic measures, but also compliance to ISO 3720, HACCP, ISO
22 000, MRL certification, etc. and growers must accordingly be rewarded
fairly for different values of ethical issues, as such measures are increasing
and expensive to the producer,

o Non-tariff barriers such as quotas, import limits or duty payments are unfair
to producers.

Induce higher prices. All producers reported concerns on viability of tea
business due to low prices. Discussion revolved around reducing the world
surplus through

Reduce supply especially poor quality, e.g. using ISO 3720 (voluntary self-
regulation, especially not planting new area). However, all countries are
looking to enhance profitability by increasing yields to offset low prices.
Kenya indicated area would likely increase also. Indonesian delegate stated
that when Kenya had a lower crop a year ago, world prices went up by almost
100%.
However, the effect of weather on tea production should not be under-
estimated: In Malawi and Zimbabwe, poor rainfall can lead to a significant
decline in production.
Increase demand using health story in producing countries,
Producers agreed prices were at unfairly low levels, yet consumers

:tinued to raise the bar on many ethical issues
::ch premium to non-organoleptic quality measures, etc. this should

effectively favour 'good' producers, and reduce production of poor tea.



Recommendations A: Malawi and Zimbabwe Associations [& TRFCA]

1. International. We must be associated and active in any proposed internati
association. It was evident that we can play a significant part in formulating po
small though we are.

Such a body should reflect (a) quality, to avoid being labelled a vehicle to sell ]
tea, and, (b) admit to concerning only export tea, thereby recognising we hav
satisfy a Consumer Client.

Malawi and Zimbabwe must formulate a joint strategy in this regard, and make c
and strong presentations at all future fora. Tea growers should act in unisa
national level on all ethical issues through their Tea Associations.

We should go further to adopt a joint public relations campaign for 'Central Afi
tea to at least change the perception, with basic story available — map and tal
regularly updated, and copies for public. Produce and maintain a website,
example of Sri Lanka branding'their tea as 'Ceylon' is an object lesson; 'Cei
Africa' could do the same There are major gains to be had if producers act in cono

2. Increase Demand. Local consumption should be increased through deliba
campaigns, addressing issues of health and value.

3. Decrease Poor Quality offered for export. Adopt ISO 3720, both to curb p
production, and to establish and advertise a base for exports.

B. PRODUCER / CONSUMER FORUM

Chair of ITC, Mr Mike Bunston (who expressed willingness to continue a«
Chairman for a few years), chaired this with good general discussions and consensi
Agenda items discussed were:

1. Low prices: production above demand, and supply of poor tea quality
The forum noted that it would be impossible to drastically reduce production
influence prices because countries attach different levels of national importance
tea.

The forum agreed that any tea that is non-compliant to ISO 3720 could be remov
from the world market, but the volume may be insufficient to influence prio
Producers expressed the need to include quality parameters other than ISO 3720.

'Ethical 'Quality'. There was considerable support for producers to be rewarded 1
ethical quality tea. To achieve this, again, producers must lobby consumers, \vi
evidence of'taking ownership' of ethical issues.

2. Coping with Social Responsibility
Nepal described a code of conduct (CoC) developed with assistance of Winro*
International, a non-governmental organisation who suggest other produci]



countries could adopt the same approach. The CoC is used to manage issues
concerning corporate social responsibility (CSR), ethical tea partnership (ETP),
MRLs and environmental responsibility.

The cussed the concept and noted that:-
be another standard that has potential to integrate all standards;

o It is a low cost tool but not internationally accredited.
o It promotes national partnership of growers and seems fair to consumers.
o General opinion was that any CoC needs to be international or ISO recognised,
o Agreement, it is necessary have a single universal standard covering all normal

to avoid having a plethora of partial standards. Such should
:he principles of CoC, ISO 77 000 and ISO 3720 and other audit

» Social (e.g. ETP),
• corporate governance and practice,
• -mental (green / low emissions / energy efficient / renewable),
• Food health (MRLs / GAP / GMP / HACCP).

Non-tariff barriers - certification processes by importing countries.
j of Sri Lanka listed the following non-tariff barriers:

• 1 !O 3720 as a minimum standard (% water extract, total ash, water soluble ash,
alkalinity of water soluble ash, crude fibre and acid insoluble ash).

od Safety Management System (FSMS) HACCP, ISO 22 000, GAP,
-pGAP. GMP.

• -"SO 1400 - an environmental management standard on use of agrochemicals in tea
cultivation that demands that tea must not have additives and be free from
hazardous waste.

• ISO 9002. This standard, developed in 1994, is about consistency in
manufacturing. It does not guarantee quality and is not useful.

• MRLs. A complex standard because of different demands, in some cases different
MRLs for same pesticides. Some producers cannot avoid using pesticides.
Countries not yet agreed on a common stand.

ISO 3720 had a good airing and it transpired, to the surprise of most, that Sri Lanka
. 'Ceylon Tea') monitors all its tea, and rejects any not conforming (about 7%,

although due to their grading system on their orthodox tea, not clear if this would be
'primaries' or 'secondaries' in CTC tea). A significant number of factories in SL are
also HACCP and ISO 22 000 compliant and comply with strict SL labour laws (and
therefore feel insulted that ETP monitors them!).

Delegates noted the following points of relevance specifically for tea:
^striding pesticides is not easy because tea is a perennial crop.

• ve parts are harvested and pesticides are sprayed on the same (leaves)
• ted tea is a mixture from different estates so control can be difficult.

. jimnon list of pesticides will include pesticides from different countries and



Consuming countries manufacture the pesticides which producing com
import.
Priorities of producing countries are different from priorities of the manufactu
Producers face challenges in compliance to consumer countries' standards
dialogue between the two is limited. FAO, ITC, and WTO could mediate on
tariff barriers.
The International Technical Committee on MRLs indicated 754 chemi
used in all producing countries. Japan has the longest list. Harmo
MRLs is likely to be a long-term issue.
The global load of chemicals has reduced because of biological control of j
diseases.
Producers are all aware that demand for MRL compliance will not end; sofl
must be found.
Buyers need to exercise social responsibility by taking into account the
demands they impose on producing countries.

Delegates concluded the following options for tea producers.
o Promote use of biological control - universally accepted.
o Promote organic tea, but productivity is low and demands large quantities

organic matter and thus costs of production are high.
o CSR met by tea growers should be rewarded.
o Fair-trade pricing is hampered by several certification standards.
o Dialogue between producing countries and consumers must be strengthened.

4. How to deal with competition from other beverages - Tea faces competition fix
several beverages, and must find competitive advantages;
• The strongest advantage is its health benefits which should be used to promi

demand. Invoke and develop the health message of tea.
• Improve green message by using packaging materials (teabags, wrappers) ;

'green'.
• Ethical production (a requirement of the UK market).
• Improve high quality for export.
• General marketing (geographical indicators e.g. theanine in Central Afr
• Sampling (finding ways of advertising through sending samples to importers)
• Develop and market favourable 'carbon footprint' as a competitive edge <

other commodities.

5. Labelling of non-tea infusions as 'tea'. Some delegates see this issue as a
sales of tea by damaging its image. Others thought the volumes are not si.:::.:
FAO and WTO should be requested to conduct research and establish the scale
problem.

Producer countries were requested to themselves avoid labelling non-tea as tea,
There was opinion that consumers know anyway which beverages are tea and
are herbal. It could also be seen as a complement to our tea, and bring ml
consumers.



Producing countries agreed that this should be on the agenda of the next IGG/FAO
meeting

Boosting consumption in producing countries. General agreement that each
ild promote tea consumption in their own country. Representatives

d pra; ;ed to promote consumption of tea in their countries, including:
. for its health (benefits of antioxidants) - all countries.

• nsumers in advertising tea (India).
• .a production (e.g. China).
• iuct road shows of tea (Kenya).
• :!ling as brand (Kenya).

nal tea drinking day (Kenya).
: :it such as "tea time is always tea time" (India).

jerate national campaign on health benefits (Tanzania).
• at factories (Malawi).

to Universities, Colleges for afternoon tea (Malawi),
ors in office's etc (Rwanda).

ine the exact local consumption figures (Sri Lanka).

an was suggested.

lational Tea Council in UK. The future role of ITC had been discussed

r

2S3

the UK. Consensus of producer countries was that ITC should
in pursuing recognition of mutual problems and consulting
and consumers ("not just compilation of statistics on tea
: and consumption"). ITC has projected trends of tea production

between producers and consumers on several issues, which was

i and Sri Lanka supported existence of ITC and requested FAO to
FAO were not accurate.

. 3«Etries indicated that
.nust contribute to the agenda of ITC meetings

2 countries (e.g. Egypt, Pakistan, Russia etc) should be persuaded
to aesead ITC meetings.

i International Tea consumer newsletter.

: that increased subscriptions would be necessary for extra functions.
1 to refer the question to the impending Producer Meeting.

tions B: To TAML, ZTGA and TRFCA

:sh ISO 3720, for a start on branding the central African tea.-

Zimbabwe aim at increasing production, but should make concerted
e both actual and perceived quality, to attract buyers to our teas.



3. Formulate strategy to rationalise the whole 'ethical platform' prefe:
with all producers, for strength of numbers, but alternatively alone or to
those (e.g. Tanzania, Sri Lanka, India - not sure about Kenya) who f.
are prepared to act. In absence of a Producer Association, our best be-
fall in behind Unilever and Rain Forest Alliance. Needs deliberation and
TRF Board level. [It should be noted that, after public then private
the ETP regional representative, on how they might contribute to a
umbrella Mr. Lightfoot submitted 2 pages of suggestions to ETP].

4. Consumer countries will be ever more demanding on MRLs and
standards and producing countries have no choice but to dance to
region, this is where all growers must unite in complying to the MRLs

5. Promote local consumption. Recommend that all producers declare
consumption rate per annum, and set country targets for improved cons
10% per annum).

6. Discussed position regarding ITC practice - definitely left room for n
intervention, and if all comply, extra fees would be worthwhile. Corm
influence the future.

C. FAO/IGG TECHNICAL WORKING GROUP ON PESTICIDES M

The Committee was formed by the Inter-governmental Group on tea with
coordinate issues of MRLs in producer countries and develop standards for
MRLs. The Committee is also charged with responsibility to discuss
pesticides with manufacturers.

The Chairperson of the Group is Dr Andrew Scott of Tetleys and ITC in the UK.J
Drs Nyirenda and Kumwenda were invited to attend as members of this
Committee. Dr Hettirachi, Chairman of the Sri Lanka Tea Board, chaired the :

Repeated warnings were given on need to not duck compliance, but no country
any intention to avoid compliance. Dr Chaudhuri indicated that overall,
monitoring showed that global residue detection in tea has declined continuoi
1999 to 2006.

Country updates highlighted the following:
• Indonesia is generating data on three chemicals of which flusilazol is one.

Indonesia has 10 commonly used pesticides: Methomyl, cypermemrin,
methidathion, permethrin, endosulphan, ethion and 4 others.

• Kenya was generating information on lambda cyhalothrin.
• Japan has a positive and negative list produced in 2005. The country has eng

suppliers of chemicals in the discussion on MRLs. Products in and out of thd
country are screened for MRLs at a quarantine station.

• The Japanese delegate was repeatedly asked for Japan's response to certair
chemicals. [Note: although Japan is often held to be the most stringent imf
presentation from Germany in the main Conference strongly advised prodi



adhere to the most stringent of all standards (i.e. Germany) to avoid future
problems. This also contained warnings of added ethical requirements in the
future].

Lanka has field trials on glyphosate, paraquat, 2,4-D, MCPA, hexaconazole,
bitertanol and propiconazole.
Bangladesh has banned 1 8 chemicals for use on tea. To reduce the pesticides load
on tea they selectively use pesticides and encourage use of IPM.
india has 8 trials on chlorpyriphos, paraquat, ethion, endosulphan, fenpropathrin,
hexaconazole and profenophos.

dawi TRFCA presentation was on the Vermeulen report (how to go about the
.-ss), i.e. evident that we were a step behind the general action. However, we

fewer pesticides than Asian countries.
a also claims to use no chemicals.

3. representing manufacturers of chemicals, made a presentation informing
ng that in developing chemical products the biological efficiency, user

and economic viability of the product were considered, and that it took 9
a product.

•etals were mentioned a few times (notable warning from Mr Grieger of
}thing definitive. Sulphur and copper are held to be 'pesticides' so

rier MRLs. There was no mention of zinc. There is no question - they must be
\P / GMP.

>sed the issue of the 'brew factor' - the proportion of pesticide that
d from the black tea to the infusion, which varies among chemicals.

n that if it is not transferred, there is no danger to the consumer, yet the
~:e on black tea.

~e on propiconazole have shown that only a fraction of this chemical can be
rom black tea to the infusion. The meeting agreed that the results be

e presented to the next IGG on tea. The legal status has to be taken to the
.is of the opinion that consumers will insist on analysis of the black tea.

oing field experiments (total 7) to generate data on the following
lan, buprofezin, cypermethrin, bifenitrithion and imidacloprid.

ised Dr Scott's list of 24 pesticides identified as necessary in various
longer) revised list would be circulated to all tea-producing countries that

i confirm the chemicals they need, indicating targeted pests, and decide which ones
•coded data generation. The Committee will seek registration of those.

'be meeting farther agreed a delegation of producing countries should meet with the
Union to express their concerns about the problems about the MRLs.

Re-commendations C:

• and agree with Dr Scott and Dr Chaudhuri those chemicals that must be
? trials in Malawi and Zimbabwe. The premise being (a) trials globally



need to be about 8 in number, across varied conditions, (b) consumer cour
insist only a trial in the actual industry is definitive evidence.

2. Do such trials (Dr Chaudhuri will supply GAP used elsewhere). Herbicides
establish level of pesticide resulting from systemic translocation, and estat
to avoid drift onto leaves directly.

3. Complete the MRL project and submit data from trials to the Tec[
Committee of the FAO-IGG for inclusion to the global data base of pestick

4. Treat for heavy metals in the same way - and under GAP / GMP.

5. We (Malawi / Zimbabwe) have little to fear on MRLs, and much to gain,
inherently so clean. In addition, noting that as one presenter said '"Safe
becoming the number-one quality determinant for the developed world -
exploit this advantage.

D. INTERNATIONAL TEA CONVENTION.
Tea"

The theme was "Sustainc

Full presentations are on CD - copies available to be circulated, and could be
to Board / respective Associations or Research Committees - such would er
TRF Members get value for money spent. Such should be standard practice for;
at conferences.

Sri Lanka Tea Industry
Sri Lanka is very proud and successful marketing of the 'Ceylon' generic brand -
marked 140 years of Ceylon tea). 100% content and packing under supervisic
Lanka qualifies for use of the lion logo. There is a large and comprehensive
Tea' Shop in Colombo — displaying and selling all Sri Lankan brands.

Sri Lanka emphasised the importance of tea production as the backbone of then-1
with potential to contribute even further. The industry employs a million
current policy is to attract youth into tea production, and smallholders to rep!
gardens to make Ceylon tea most competitive to other beverages.

[Regrettably, we were unable to see the industry. Even more important we were
visit the SL Tea Research Institute. Mr Lightfoot attended 2 local Brokers in af
to taste tea. He found very different manufacture, since nearly all orthodox (high]
input costs, high value, 16 to 22 grades), little CTC manufacture (only 2 grade
manufacture can distinguish between low grown (<2000 ft a.s.L), medium grown I
4000 ft) and high-grown (> 4000 ft)].

• Latitude is circa 6° N.
• Many small factories - about 670.
• Average yield about 1 400 kg/ha, 314 000 tonnes from 221 000 ha.
• Very concerned to replant seedling (still 91% and some > 60 years ok

expectancy <50 years, more like 25 years, and new cultivars not much
to pests and infertility of soil. Clearly, no disease resistance in cultivars.
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Have apparently relied on oil-fired boilers and inefficient wood-firing - now
ne to go more to 'dendro-power'.

> 000 'smallholders' (<0.50 acres each) - 52% of production.
ceeds for outgrowers is 68:32.

(duction in Sri Lanka is high (perhaps the highest in the tea world?
num wage is US$2 / day) - circa US$2/kg on CTC, and $2,50 / kg for

sspond, but margin seems about 30 to 50 cents, so they are still
on prices. The country has no intention to reduce orthodox production,

icre is demand. In fact, suggestion for selling increased volumes was to
11C to orthodox. [This is in contrast to the previously stated

rs ago) to change to CTC.]
Lecommended practice is to plant leucena and albizzia throughout tea

ren (up to 160 kg N/ha). Albizzia for shade and firewood also. Best
1 to be used for planting tea - recommended land use in Sri Lanka is

o fuel wood, 10% housing and 10% to other uses. Production could
r infilling with quality plants.

presentations were on
y of tea production through good agricultural practices,

>rate social responsibility,
c crop,

ad
;n the market place.

trd points from presentations are:
use planning was crucial to tea production,
ad to be replanted,

rehabilitation,
use of IPM.

:" production must be managed e.g. by using renewable fuel resources, use
levels of fertilizer application, increase non-tariff based remunerative,,

ilholder tea production under the Kenya Tea Development Agency (KTDA)
-ibutes 4% to gross domestic product and strategies to sustain production

include strict compliance to GAP; growers given fertilizer on credit; use of
tanners field school and there is a tri-partite agreement of labour unions, growers
and factories.

liters and liaison
ibserved that researchers seem to be excellently aware and are enthusiastic in the Sri

stry and in their research efforts and yet they have major agricultural
search sector maintains independent 'Tea Commissioners' to monitor

^20) and have dedicated independent tea laboratories. We made 3
analyse not only polyphenols and catechins, but also do genetic

nay well be useful and bear comparison with University of Pretoria.
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[They can determine glyphosate which UP could not (although they may now be able to
do with newly acquired analyzer)].

We found very intriguing that India and Sri Lanka have apparently not exchanged
research visits in 20 years, and UPASI (southern India) has not had recent exchanges
with Tocklai. All 3 expressed keen interest to visit and collaborate with TRFCA. Mr CS
(Gulu) Bedi of Tocklai, Vice-Chairman / Chairman-elect of Tea Research Association of
India expressed his intention to bring a delegation to Malawi and Zimbabwe. He was
intrigued that Tanganda has 60+-year-old seedling Assam giving >5000 kg/ha). Tocklai
was definitely keen to forge a Memorandum of Understanding.

Several Sri Lankan members and officials expressed interest to visit Malawi and
Zimbabwe and similarly the USA, Canadian and Mauritian officials, quite apart from our
African neighbours. Nepal producers expressed the same feelings.

Recommendations and Conclusions:
1. Develop contacts with beneficiary countries, exchange visits, and maintain visits to

such Conventions. It is evident that Central Africa has a lot to gain by attending, to
keep abreast in the fields of technical and 'ethical' / QC knowledge and awareness.

2. Evident we have a competitive edge in low cost of production coupled with high
integrity, against which there is a perception of poor quality, which needs to be
challenged, firstly through attending to the non-organoleptic measures of quality and
demanding price differentiation for this and then, by enhancing our image.

3. Marketing opportunities exist for central African tea to position our tea for the
increasing health market.

4. There is a need anyway, according to Dr Scott to submit analyses of caffeine,
polyphenols and catechins of our tea, and this should be complied with.

5. Emulate 'Ceylon' tea in promoting central Africa generically.

6. Monitor and pro-actively prepare for the next 'ethical' requirements, e.g. traceability,
heavy metals, environment, energy, etc.

7. Firmly pursue recompense for compliance, as strategy to maintain margins.
8. Issues of sustainability concern all producing countries and Malawi and Zimbabwe

need to address them through innovation.

:


